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ABSTRACT

This study aims to evaluate the effectiveness and accessibility of online ESP courses for Pakistani
business students. It examines how well these courses improve students' language skills, assesses their
availability and the challenges students face when registering and completing them, and explores
students’ perceptions and attitudes toward the structure and content of online ESP courses. A sample of
30 participants, including both males and females from the business sector enrolled in ESP classes, was
selected for data collection. These participants are from the Virtual University of Pakistan. They
completed a questionnaire with multiple-choice questions to gather their views on the online Business
English course. The effectiveness and accessibility of online ESP courses are analyzed using Fred
Davis’s Technology Acceptance Model (TAM), proposed in 1989. The data were collected in numerical
form, and the conclusions are based on descriptive analysis of the findings. The results indicate that
Pakistani business students find the Business English course to be highly effective. The course
significantly improves their language skills, and overall, students are satisfied with the online ESP course
they are taking. However, some challenges remain in their learning process, highlighting areas that need
improvement to facilitate better online ESP courses.
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INTRODUCTION

English for Specific Purposes (ESP) is a teaching field where English is taught as a second language
within a learner-centered approach. ESP differs from General English (GE). While GE focuses on general
English proficiency, ESP targets a specific field. For example, if someone works in medical, business,
tourism, law, teaching, or any other area and wants to learn English related to that field, it is better to take
an ESP course rather than a GE course. In ESP, the focus is on the learners' needs, which is why it is also
called a learner-centered approach (Paltridge, 2013) (as cited in Armas et al., 2021; p.9). As ESP has
evolved over time, branches such as English for Academic Purposes (EAP), English for Occupational
Purposes (EOP), English for Vocational Purposes (EVP), and others have emerged, highlighting the
importance of ESP (Belcher, 2009) (as cited in Armas et al., 2021; p.9).

Online courses are considered a beneficial addition to the teaching of ESP for various reasons. Google’s
Course Builder application is a free, useful, and adaptable tool for creating online courses. It seems
simple and logical to use, and it provides a wide range of options and possibilities (Kovacevi¢, 2020).
One popular platform for offering online courses in a variety of subjects, including ESP, is Moodle.
However, creating successful ESP courses on Moodle requires giving considerable thought to the learning
goals, layout, material, and resources that can help students build language proficiency relevant to their
professional endeavors. (Shalatska et.al, 2023).
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The term “efficiency” describes the ability to complete the most valuable work with the least amount of
energy and effort. It is the capacity to operate effectively without wasting time and resources.
Furthermore, “availability” refers to the ease of being accessible or obtainable, meaning the attribute of
being reachable to all users (Heyne, 2020). The research specifically addresses the following questions:

e To what extent do online ESP courses enhance the language proficiency of business students in
Pakistan?

e What are the challenges that Pakistani business students have to face when enrolling in and
completing online ESP courses?

e  What are the learners’ perceptions regarding the syllabus design, material selection, and teaching
methods of Pakistani online ESP courses?

o What strategies can ESP teachers choose to improve or enhance online ESP courses in Pakistan?

The study is significant because it examines the efficiency and availability of online ESP courses in
Pakistan. The study highlights how online ESP courses are conducted in Pakistan and the role they play in
improving the language proficiency of the learners. The study is also important as it highlights that ESP
learners face many difficulties during the online courses, such as financial or technological issues. It also
highlights the satisfaction level of Pakistani ESP learners regarding the content and teaching methods.
This research helps to explore solutions to improve online ESP courses in Pakistan.

This study is limited to ESP courses that are available online to business professionals in Pakistan. Thus,
the researcher’s primary focus is on the business sector in Pakistan. The business students of the Virtual
University of Pakistan have been selected to collect data. In this research, the researcher has examined the
efficiency and availability of online ESP courses for Pakistani business professionals.

LITERATURE REVIEW

The literature review helps the researchers to catalogue the existing knowledge and ideas established on a
topic. In this part of the study, the researcher has provided the stance of different writers on online
education, online ESP courses, efficiency and availability of online ESP courses, tools to design online
courses, and challenges faced by learners during online ESP courses.

Keegan has used the term distance education for online learning. Keegan divided this type of instruction
into five categories: teacher and student separation during the course of the educational process; how an
educational institution affects the planning and creation of instructional materials; the delivery of course
material using electronic media; and the availability of two-way communication (Keegan, 1996).
Sinclaire emphasized that online education significantly alters both the way students are taught and how
they learn. Thus, it is increasingly important to think about what makes students happy with online
education (Sinclaire, 2011). While talking about online learning, it must be kept in view that the
gratification of learners is really important in making learning effective.

According to Sener and Humbert (2003), learners’ satisfaction is an important component in developing
an effective online program. According to one definition, student-teacher reciprocity and results are what
constitute satisfaction (Thurmond, Wambach, Connors & Frey, 2002, p.171). One of the key pillars for
assessing the effectiveness and success of the course teaching is learner satisfaction. Richard and Swan
(2003) focused on how learners’ satisfaction is affected by instructors’ social presence in online teaching
and learning. They discovered that learners’ opinions of online learning and their perceptions of their
social interaction were strongly correlated. It is reported by Sher (2009) that learner satisfaction level is
considerably affected by interactions between learners as well as between teachers and their pupils.
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Several studies have demonstrated that when students participate fully in the learning process, their
performance improves. This learning process is termed as active learning, where learners are an active
part of the learning process (Sarason & Banbury, 2003). Interactive instruction or “learning by doing” had
positive learning outcomes (Picciano, 2002).

Avsheniuk et.al in their research article have focused on the gratification level of the learners about the
online ESP learning programs offered to them. The data was collected using a questionnaire. The learners
were asked various questions about their courses, such as the challenges faced by them during online
classes, the effectiveness of the online ESP teaching, the accessibility of the resources used by ESP
teachers, the evaluation of performance of ESP teachers, and the efficacy of online testing. The findings
of the study revealed that students were generally happy and contented with online ESP courses, and they
made the anticipated improvement in performance of ESP learning. The primary issues faced by the
learners that influenced and impacted their online ESP learning were technical, academic, and
communication issues (Avsheniuk et.al, 2021). Various studies have also been conducted to compare
physical and online learning to check the satisfaction level of the students regarding both types of
learning.

Zhang (2021) in the research study has examined blended learning in the context of teaching ESP. The
results of the study revealed that both online and offline instruction together met the needs of the learners
and supported their success in their chosen areas. The researchers used surveys as a tool for data
collection. The data was then statistically analyzed to find whether or not the students were satisfied with
the course results. The findings of the study showed that although students were happy, certain areas
required work, such as the use of English and presentations. (Zhang, 2021).

In the present study, the researcher explores the areas previously untouched in the academic realm. It
sheds light on the aspects hitherto overlooked or undiscovered. After reviewing the already done work on
efficiency and availability of online ESP courses, it is clear that no work has been done in the context of
examining the efficiency and availability of online ESP courses for business professionals in Pakistan.
The researcher examines this in the framework of Fred Davis’ Technology Acceptance Model (TAM),
proposed in 1989. None of the previous studies in this regard have applied this model to analyze the
findings.

RESEARCH METHODOLOGY

The quantitative method of research is adopted in this research paper. According to Creswell (1994),
guantitative research is the process of elucidating phenomena by the collection and analysis of numerical
data utilizing mathematically based techniques, including statistics.

The study examines the efficiency and availability of online ESP courses for Pakistani business students.
A sample of 30 participants has been selected for data collection. The sample includes 15 males and 15
females who belong to the business field and are taking online ESP courses. The participants of the study
are from the Virtual University of Pakistan, one of the prestigious universities in Pakistan that offers a
number of online courses related to different fields. They are provided with a questionnaire, i.e., multiple
choice questions, where they are given different questions to check to what extent online ESP courses
improve the language proficiency of business students and what hurdles are faced by the Pakistani
business students when registering for and finishing the online ESP courses. The researcher has used a
Likert scale questionnaire as a tool for analyzing data. A Likert scale questionnaire is a very popular tool
that is used to assess the respondents’ perceptions or opinions. The respondents are provided with a series
of statements to which they agree or disagree.
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THEORETICAL FRAMEWORK

The efficiency and availability of online ESP courses for Pakistani business students have been analyzed
in the framework of Fred Davis’ Technology Acceptance Model (TAM), proposed in 1989. TAM
analyzes the adoption of new e-technology or new e-services. Davis’ TAM is a popular model used for
determining how consumers adopt new technologies. It has been demonstrated that users' perceptions of a
technology's utility are linked to their attitudes and intentions to use it. In TAM, ‘Perceived Usefulness’
(PU) refers to the degree to which a user believes that utilizing a particular technology would improve
performance. ‘Perceived Ease-Of-Use’ (PEOU) means the extent to which a user feels that using a
specific technology would be effortless. According to TAM, a person's attitude towards using technology,
their ensuing behavioral objectives, and their usage style are all determined by how simple and beneficial
they think the technology is. Perceived ease of use was also believed to have an impact on how valuable
people thought technology was (Masrom 2007).
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Figure 1. Technology Acceptance Model (TAM)

The fundamental tenet of TAM is that a user's behavioral intention, shaped by their PU and PEOU,
determines whether they adopt technology (Wu, 2009). The degree to which a student intentionally plans
whether to use the internet for academic purposes is known as behavioral intention (Bl) (Ramayah &
Ignatius, 2005; Clement & Bush, 2011; and Li & Huang, 2009). Bl is closely linked to an individual's
actual conduct. Additionally, TAM proposes that when people believe technology to be practical and
user-friendly, they develop a positive attitude toward it (Lee et.al, 2003).

DATA ANALYSIS
The data collected from the questionnaire is presented in the form of tables. Table 1 provides information
about the effectiveness of online ESP courses; Table 2 reflects the barriers faced by the learners during

online ESP courses; Table 3 shows the learners’ satisfaction level about online ESP courses, and Table 4
provides suggestions or solutions for enhancing the online ESP courses.
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Table 1: Analyzing the Efficiency of online ESP courses for Pakistani Businesz Students

Categories Orptions provided No. of participants
who selected the option
Effectiveness of Course| A. Very efficient 20
B. Somewhat efficient 07
C. Mot very efficient 03
D. Mot efficient at all 0
Skillz Improved A Peport and email writing 7
B. Communication skills 08
C. Convincing skills 05
D. Mo skills improved ]
Courze Material A Interacting 03
B. Somewhat interacting 12
C. Mot very interacting 10
D Mot interactive all at 0
ANALYSIS

Table 1 provides information about the effectiveness of online ESP courses for Pakistani businesses
students. 30 participants are given the questionnaire to collect the data. The data reflect that most of the
participants view the business English course being taught to them as effective. 20 participants out of 30
view that the course being taught to them is very effective. 7 participants view the course as somewhat
ineffective. There may be different reasons behind this. One of the major reasons behind this can be that it
does not meet their requirements.

A very few participants show disappointment regarding the effectiveness of the online ESP course.
Regarding the language skills improved by the course, most participants claim that it plays an important
role in enhancing their writing skills, i.e., report and email writing. Little or less attention is paid to
communication and convincing skills. Alongside writing skills, these two skills require further
improvement because they are also the most widely used skills in the business field.

Regarding the course engagement, mixed reviews come to light. Almost half of the participants believe
that the course being taught to them is somewhat interactive, and half are of the view that it is not that
engaging. 7 out of 30 participants view the online ESP business English course as engaging or interactive.
Keeping in view the above information, it is revealed that participants view the online ESP course as
effective, which improves their basic language skills, and the material of the course is somewhat
interactive.
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Table 2: Analyzing the Availability Challenges faced b ESP learners

Categories . Options provided No. of participants
who selected the option

Challenges faced  |A Internet izsues 10
while taking course |B. Fees 02

C. Shortage of time 02

D. Comprehension problems 01

E. Insufficient technical expertize 13
Availability of A Eazsily accessible 07
course contents B. Somewhat accessible 13

C. Somewhat maccessible 08

D. Mot acceszible at all a
Instructor’s role A Supportive 10

E. Somewhat supportive 10

C. Not very supportive 035

D. Not supportive all at 05

ANALYSIS

Table 2 provides information about the availability or accessibility of online ESP courses for Pakistani
business students. It highlights the accessibility to the course contents, the challenges faced by the
learners during their online ESP course, and the role of ESP instructors. The data show the participants’
claim that it is not that easy to have full access to the course content. 15 out of 30 participants view the
course content as somewhat accessible. Other participants have mixed reviews regarding the accessibility
of course content, as 7 participants perceive the content is easily available, and 8 claim that it is somewhat
inaccessible. The findings also highlight that learners face various issues during their online classes. One
of the major issues faced by the learners is having extensive knowledge regarding technology usage. They
lack technical expertise. The second major issue in this regard is the absence of stable internet. Learners
often lose connection during their class and miss a lot of important information. Minor challenges include
inflexible timing and a lack of comprehension about the content. ESP instructors’ role during the class is
also highlighted through the data. The reviews are mixed: half of the participants find teachers supportive,
and the other half find them unsupportive. There can be several reasons behind this, as some students are
shy, which makes they feel difficulty in communicating with their instructors, and another reason can be
that some teachers put more focus on selected students and assist them at every step during the course.
Keeping in view the above information, it is revealed that participants face different issues during the
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course, such as unstable internet, lack of technical expertise, limited availability of course content, and
somewhat unsupportive nature of instructors.

Table 3: Analyzing the Learners” Perception and Approval regarding online ESF courses

Categories Options provided No. of participants
who zelected the option
Satisfaction lewvel A Contended 13
B. Somewhat contented 08
C. Somewhat dizzatizfied 04
D. Very dissatisfied L]
Suggest course to A Yes 22
others BE. No 0
C. May be 08
ANALYSIS

Table 3 shows the satisfaction and perceptions of the ESP learners regarding the online ESP course they
are enrolled in. The majority of participants show satisfaction with the course. Only a few participants are
dissatisfied, and the reason behind this is the hurdles they have to face during the online ESP course. 22
participants out of 30 have recommended the course to others, and the other 8 participants are not sure
about making such recommendations to others. There can be some personal reasons behind this act.
Keeping in view the above information, it is revealed that participants are overall satisfied with the online
ESP course.
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Table No. 4 Sugzestions for enhancing onlme ESP coursas

Options provided Mo. of participants
who zelected the option
A DMore dynamic and captivating material 10
B. Feduoced costs 02
C. Improved availability of teachers for advice D&
D. Flexible timing 02
E. Technical training 10
ANALYSIS

Table 4 highlights the suggestions provided by the learners who are taking an online Business English
course for enhancing or improving online ESP courses. The data reveal that most participants believe that
learners should be provided with the necessary technical training. Many learners face challenges in using
technology, which in turn affects their learning during the course. Thus, proper measures should be taken
to provide technical training to the ESP learners. The data also shows learners’ suggestions regarding the
content of the ESP courses. They suggest that the course material should be dynamic and captivating. It
helps learners to be actively engaged during classes. Another important suggestion provided by the
learners is that students need to have full access to their instructors, enabling them to ask questions freely.
It will help them to comprehend the course material, which in turn, will improve their learning.

DISCUSSION AND CONCLUSION

In this research, the researcher has analyzed the efficiency and availability of online ESP courses for
Pakistani business students. The findings reveal that Pakistani business students view the Business
English course being taught to them as effective. The course plays a vital role in enhancing the language
skills of the business students, especially the writing skills, i.e., report and email writing. This is
consistent with Dudley-Evans and St. John’s (1998) argument, who stressed that ESP courses should be
tailored around learners’ academic and professional needs, with writing often being a main component for
business students.

Regarding the course material, it is revealed that learners find it somewhat interactive. This suggests a
need for more engaging and learner-centered materials, echoing Hutchinson and Waters (1987), who
highlight the significance of materials that not only reflect learners’ needs but also stimulate their interest.
Learners face various issues during their online classes. One of the major issues faced by the learners is a
lack of technical expertise. The second major issue in this regard is a lack of stable internet. These
challenges align with the findings of Kukulska-Hulme and Shield (2008), who reported that technological
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barriers often hinder the effectiveness of mobile and online learning environments in less-developed
contexts. Some minor challenges include inflexible timing and a lack of comprehension about the content.
The ESP learners provide suggestions for enhancing or improving online ESP courses, such as taking
proper measures to give appropriate technical training to the ESP learners. The course material should be
dynamic and captivating. Students must have full access to their instructors so that they can ask anything
freely. It will help them in effectively comprehending the course, which in turn will improve their
learning. This is consistent with Moore’s (1989) theory of transactional distance, which highlights that
frequent interaction is important for reducing psychological and pedagogical gaps in distance learning. In
short, it is revealed that learners are overall satisfied with the online ESP course being taught to them. A
few hurdles are there in their learning process that need improvement to enhance the online ESP courses.
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